
Important information about your defined benefits scheme 
(deferred account)

So you can continue to achieve your retirement goals, the management of your Aware Super account  
is being simplified. This means accessing the help and support you need is becoming even easier.

We need to let you know about the following changes which are planned to happen on 1 May 2023.

It’s important that you read this notice, but there’s nothing you need to do today. However, this may 
be a good opportunity to review the changes and get an understanding of what’s best for you. 

Key dates you need to know 
So we can make the changes in this notice, some systems and services will  
be temporarily unavailable between 3pm Wednesday 26 April 2023 and  
9am Wednesday 10 May 2023, and this is what’s impacted.

Aware Super
Locked Bag 20129
Melbourne VIC 3001

aware.com.au/contact

On this date*… this will happen…

5pm Monday 24 April 2023
Be sure we receive your paper forms with any updates to your 
account before 5pm Monday 24 April 2023.
You might experience a delay in processing any payment 
requests and other transactions from your account.

Monday 1 May 2023 
Your account will change to the new arrangements outlined in 
this notice.

* These dates are subject to change but we’ll keep aware.com.au/sen updated with the latest information.

Changes to non-binding beneficiary nominations 

From 1 May 2023 we’ll no longer offer non-binding death benefit nominations, but if you currently have 
a non-binding nomination it will remain in place.
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What’s next?

It’s important you understand the changes detailed in this letter but it’s for your  
information only and there’s nothing you need to do.

A copy of this Important information about your defined benefits scheme (deferred account) 
notice can be found at aware.com.au/sen

Kind regards

Jo Brennan 

Chief Operating Officer
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Issued by Aware Super Pty Ltd ABN 11 118 202 672, AFSL 293340, the trustee of Aware Super ABN 53 226 460 365. Financial  
planning services are provided by our financial planning business, Aware Financial Services Australia Limited ABN 86 003 742 756  
AFSL No. 238430. Aware Financial Services Australia Limited (ABN 86 003 742 756, AFSL 238430) is wholly owned by Aware Super.
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